My6niyHun goroBip Npo HagaHHA TeNleKOMYyHiKauinHUX nocnyr
(nocnyr 3 goctyny Ao mepexi IHTepHeT) (ANA aGoHeHTIB-i3nYHMNX ocib)

Llen MyGniyHmin pgorosip Npo HagaHHA TENEKOMYHIKaLUiMHUX NOCNyr perfiaMeHTye NopsiAoK HafaHHSA TeneKoMyHiKaLinHuX
nocnyr ®isnyHoto ocoboto-nignpuemus JaweHko PomaHa JleoHigosuya. Lien porosip € My6niyHM JOroBOpoM B pO3yMiHHi CT.
633 LinBinbHOro koaekcy YkpaiHu i Ma€ BianoBigHy 1opuanyHy cuny.

TepMiHW, WO BUKOPUCTOBYOTbCA B LboMy [lyGniyHOMy [AOroBopi MpO HafaHHA TeneKOMyHiKauiiHMX Mocnyr, MalTb
3HaYEHHs!, HaBeEeHi HUXYe. |HLWi TepMiHK, WO He BU3Ha4YeHi B LboMy lMyGniyHOMY A0roBopi Npo HafaHHS TeneKoMyHiKauiiHUx
nocnyr, MaloTb 3Ha4YeHHs, nepepdayeHi B YUHHOMY 3aKOHOAABCTBI YKpaiHu.

Y ubomy My6niyHOMyY AOroBOpi NPo HafaHHSA TENEKOMYHiIKaLiNnHKUX MOCYr TEPMiHW BXWBaKOTbLCH Y TAKOMY 3HaUYEHHI:

Onepatop — ®i3nyHa ocoba-nianpuemeupb JlaweHko PomaHa JleoHigoBuua, sike Bosogie BnacHow Mepexel Ta
obcnyrosye ii. OnepaTop BKMIOYEHUIA A0 PEECTPY onepaTopiB, NpoBanaepiB TenekoMyHikauii 3a Ne2621 Ha nigcTtaBi PiweHHs
HKP3 Big, Ne 248 Big 24.05.2012, 3i 3miHamu, BHeceHumu PiweHHam HKP3 Big 21.08.2018 N2 435 .

AGOHEeHT — hizuyHa ocoba, Wwo yknana 3 OnepaTtopom [Jorosip.

HoroBip — uen nybniyHWin [OroBip NPO HaAaHHA TeNeKOMYHIKaLiMHMX NOCHyr, AKUA YKnagaeTbcs MiX ABOHEHTOM Ta
OnepaTopoM LNAXoM NpunHATTA ABoHeHTOoM npono3uuii OnepaTtopa yknactu [Jorosip LNsSiXoM BUKOHaHHA Aii, nepeadadyeHnx
ymoBamu Lboro [lorosopy.

Mocnyra — enekTpoHHa KOMyHiKaLjHa (TenekoMyHikalinHa) nocnyra 3 JoCTyny Ao mMepexi IHTepHeT, Ta/abo iHwi

TenekoMyHiKaLiiHi nocnyru,

HaJaHHA SAKUX TEXHOMOrYHO HEepO3pMBHO MOB’A3aHEe i3 HafJaHHAM MochAyrn 3 AOCTYny A0 Mepexi IHTepHeT, fka HajaeTbca
OnepaTtopom AGoHeHTaM Y BiANoBigHOCTI Jo YMOB Aitounx Tapudis (TapudHux nnaHis).

HopaTtkoBi nocnyrm — nocnyrn Onepatopa, siki He BXOAATb y BiANoBiAHWNA obpaHuin A6oHeHTOM TapudHuiA nnaH Ta
3amMoBnATLCA AGOHEHTOM OKPEMO Y BCTaHOBNEHOMY 4114 BignosigHoi [L,oaaTKoBOi NOCnyru Nopsioky.

Cant OnepaTtopa (CanT) - cant OnepaTtopa B Mepexi IHTepHeT, Lo po3MmilleHnin 3a agpecoto: http://www.mystar.net.ua

Mepexa Onepatopa — CyKyrnHiCTb ManHa i cnopyz 38’s3ky OnepaTtopa, 06’efHaHWX Y EOUHOMY TEXHOJIOTYHOMY MPOLECI
Ansa 3abesneyeHHA HagaHHA AB6oHeHTam lMocnyr.

MepBUHHMI NNaTiK — NNaTiX 3a opraHizadito NigkNYeHHs o Mmepexi OnepaTopa Ans HagaHHs ABGOHEHTY 3aMOBIEHMX
HuM [ocnyr, skuii Mae cnnadyBatuca ABGOHEHTOM nicns yknageHHs [JoroBopy npu 3amoBrneHHi AGOHEHTOM BiAMOBIAHOIO
Habopy TenekoMyHikauiiHux nocnyr. Po3mip, nopsagok Ta cTpoku onnatu MNepBMHHOrO nnaTtexy Bu3HayvaeTbes y TapudHux
nnaHax Onepatopa.

Ocobuctui kabiHeT — Beb-cTopiHka Ha Caiiti OnepaTtopa, WO MICTUTb CTaTUCTUYHY iHpopMaLilo Npo obcar oTpUMaHmx
AboHeHTOM [locnyr, noToyHui ctaH OcoboBoro paxyHKy A6oHeHTa Ta iHWy iHdopmauio. Kpim Toro, Ha uUili CTOpiHLj
3AINCHIOETBCA 3amMoBIIeHHA ABGOHEHTOM KOHKpeTHux [locnyr Ta Bubip ABoHeHToM TapudHoro nnaHy Ha [Mocnyru, wWwo
3aMoBnATbCHA, 3MiHa TapudHOro nnaHy, a TakoX pO3MilLylTbCca crneujanbHi nosigomneHHss Onepatopa gna AbGoHeHTa.
Appeca ctopiHku Bxogy fio OcobucToro kabiHeTy, noriH Ta naposib AGOHEHTa BKa3yeTbCA Y HaflaHin AGOHEHTY Npu NiAKMHOYEHHI
nam’aTtui AboHeHTa.

TapudHUIA NnaH — CyKynHIiCTb LiHOBMX YMOB Ta Tapudis, O BCTaHOBMOWTbL 06cAr Ta BapTicTb [Mocnyr, npaBuna ix
3acTocyBaHHs, crnocobu po3paxyHkiB, ocobnuBocTi Tapudikauji, Ta iHwa iHdopmauio, AKi 3aTBepaxytoTbea OnepaTtopom
caMocCTiliHO, Ta onpuntogHiolTbeA Ha Canti OnepaTopa.

CTtopoHa - Onepatop a6o AGOHEHT B 3aNeXHOCTI Bifi KOHTEKCTY.

CtopoHu - OnepaTtop Ta AGOHEHT.

MpumMiweHHA AGOHeHTa - NPUMILLEHHS, AKe Hanexutb ABOHEHTY Ha npasi BNacHOCTi abo BUKOPUCTOBYETLCA AGOHEHTOM
Ha iHWin NnpaBoBiN NiacTaBi.

AxktuBauia Mocnyr - BuKoHaHHs OnepaTtopoM fiji, Wo HaaaTb ABGOHEHTY AOCTYN A0 HANeXHUM YMHOM 3aMOBJIEHUX
Hum [Mocnyr.

Oco60oBuIM paxyHOK - paxyHOK B aBTOMAaTM30BaHil cucTeMi po3paxyHkiB OnepaTtopa, Ha SkoMy (iKCylTbCA nnatexi
AGOHeHTa Ta CyMM TpoLUOBMX KOLUTIB, cnucaHi 3 nnatexiB AGoHeHTa B sakocTi onnatu 3a lMocnyru. OcoboBuii paxyHOK Mae
YHiKanbHUN HOMeEp.

BanaHc oco6oBOro paxyHKy — pi3HUUA MiX [BOMa CymMaMy FpoOLLUOBUX KOLUTIB B MEBHUIN MOMEHT 4yacy, B AKUN
BM3Ha4vaeTbcsA 6anaHc OcoboBoro paxyHky. Neplua cyma cknagaetbCsi 3 rPOLLOBMX KOLLTIB, BHeCeHMX Ha OcoboBuii paxyHoK [0
MOMEHTY 4acy, B KU BU3HA4YaeTbCA GanaHc 0cob60BOro paxyHky; iHlWa cyma — CKIafaeTbCs i3 rpoLOBUX KOLUTIB, CMIUCAHUX 3
Oco60B0ro paxyHky o MOMEHTY 4Yacy, B KU BU3Ha4vaeTbcs 6anaHc OcoboBOro paxyHky.

LlomicAyHun nnatix - nepenbayeHa TapudHMM nnaHoMm aboHeHTcbka (aboHeHTHa) nnata Ta/abo iHWKin dikcoBaHWM
Lwomicsa4yHui nnatix 3a MNocnyru Ta/abo Joaatkosi nocnyru, Wo HapatTbess OnepaTtopoM NPOTAroM po3paxyHKOBOro nepioay.

Touka Aemapkadii - Touka po3mMexyBaHHs BignosiaanbHocTi OnepaTtopa i AGOHeHTa Npu HagaHHi Mocnyr, saKo € nopT
Ha TenekoMyHikauiiHomy obnagHaHHi OnepaTopa.

Po3paxyHkoBuM nepioa - nepiof HapaHHsa ocnyr, WO OOPIBHIOE OQHOMY KaneHAApHOMY MICAL0, HA MoYaTKy SKOro
3MINCHIOETBCA CnUcaHHs rpowoBux KowTiB 3 OcoboBoro paxyHKy ABGoHeHTa B po3mipi Bcix LlomicauHux nnatexis,
nepenbayeHux obpaHum(n) AboHeHToM TapudHumM(1) nnaHoM(HamMu) 3a BCi 3aMOBEHi Ta akTUBOBaHi [locnyru, Wo MawTb
HafaBaTUCb MPOTArOM TaKOro KaneHaapHoro Mmicauda. Po3paxyHKOBWMIA Mepiof MOYMHAETLCA 3 MEPLUOro KareHAapHOro AHs
MiCALA Ta 3aKiHYYETLCSA OCTaAHHIM KaneHgapHUM OHEM Takoro Micaus. AKLLO nepLunii/ocTaHHin Po3paxyHKOBUI Nepios HagaHHA
3amoBrieHnx AGOHeHTOM Ta akTuBoBaHux [locnyr He 36iraeTbCsi 3 MOBHMM KasieHOAPHUM MicALEM, MOro TpuBanicTb
BM3HA4YaeTbCA 3a NpaBunamMu, BCTaHOBNIEHUMU LM [JoroBopom abo ymoBamu TapudHMX MnaHiB.

1. 3aranbHi NONOXeHHA

11 Llen Oorosip po3pobnieHnit y BigMnoBiAHOCTI [0 YMHHOIO 3aKOHOAABCTBA YKpaiHW, 3okpema 3akoH YkpaiHu «[lpo
€NeKTPOHHI KOMYHiKaUii»,. [paBun HagaHHA Ta OTPUMaHHSA TenekoMYHIKaLinHuX nocnyr, 3aTBepAxeHux noctaHosow KMY Big
11.04.2012 p. N2295 ta OCHOBHUX BUMOr A0 AOroBOpY NPO HaAaHHA TereKOMYHiKauiHUX Nocnyr, 3aTBepAXeHUX PiLLeHHSAM
HKP3I Big 29.11.2012 Ne 624 (3i 3miHamu) p., LiusinbHoro kogekcy YkpaiHu, 3akoHy Ykpainu «[1po 3axuct npaB Cnoxusadisy,

iHLLIMX aKTiB 3aKOHO4aBCTBA.
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12 Len Oorosip perynioe BigHOCWHM 3 npuBody HagaHHs Onepatopom AbBoHeHTam [Mocnyr Ta JopaTkoBux mocnyr.

13 [loroBip BBaXa€eTbCsA MOrogXeHUM Ta yknageHuM ABGOHEHTOM LUMIAXOM BYMHEHHS AGOHEHTOM fAil, WO CBig4YaTb Mpo
3rogy potpumyBsaTtuca ymos [JoroBopy, 6€3 nignucaHHa NMcbMoBOro npumipHuka CtopoHamu. Oismu, Wo ceigyaTte Npo 3rogy
poTpumysaTuca ymoB [lorosopy Ta 3rogy oTpumysatu [locnyrv Ha BcTaHoBneHUx OnepaTopom ymoBax, € NiagTBEPAXEHHS TaKoi
3roam A6oHeHToM B Ocoburctomy kabiHeTi, Ta/abo onnata AGoHeHTOM 3amoBreHux Mocnyr.

14 Yknapgatoun [oroBip, AGOHEHT aBTOMAaTU4YHO MOTrOAXYETbCA 3 MOBHUM Ta 6e3yMOBHUM MPUAHATTAM ABOHEHTOM
nonoxeHb [orosopy, TapudHux nnaxis, 3aranbHUX YMOB Ta BCiX A0AATKIB, WO € HEBi4'EMHOI0 CKNagoOBOK YaCTUHO
Jorosopy.

15. Horosip € nybniyHum i 6€3CTPOKOBMM Ta Ai€ A0 WOro NpUnuHeHHst 6yab-aKkoto 3i CTOpiH y Nopsiaky, BCTAHOBNEHOMY
unm Oorosopom Ta/abo 3aranbHumMu YMoBamu.
16. YmoBu [loroBopy Bu3HavaloTbca OnepaTopoM CaMOCTIMHO Yy BIiAMOBIOHOCTI Ta Ha BMKOHAHHA BUMOI YMHHOIO

3aKoHoAaBcTBa YKpaiHu. YmoBu [doroBopy MoxyTb GyTu 3miHeHi OnepatopoM 3 0GOB’AI3KOBMM MOBIAOMIIEHHAM MpPO Le
A6oHeHTiB Ha CaiTi Onepatopa. Y pasi He3srogy AGoHeHTa 3i 3MiHamu, BHeceHMU Ao [oroBopy, Takuii AGOHEHT Mae npaBo
posipsaTtu [orosip 3rigHO 3 NOpsAAKOM, BUKNaAeHnM y n.7.2 uboro [JoroBopy, NpoTsarom 7 (cemu) KaneHaapHux OHi 3 OHS, KOnu
BiH Ai3HaBCS uM Mir gisHaTvMca Npo BHeceHi Ao [Joroeopy 3miHW. He posipBaHHAa AGoHeHToM [loroBopy y BKasaHWii CTPOK Ta
NPOAOBXEHHS KOpUCTYBaHHA Nocnyramu cBigumTb Npo 3rogy A6oHeHTa 3 BHeceHUMu 3miHamu Ao Jorosopy.

161 Mpw BHeceHHi 3MiH fo uboro [Jorosopy, Onepatop po3millye NOBIAOMMAEHHA Npo Taki 3mMiHn Ha Canti OnepaTtopa He
MeHwwe HiX 3a 10 (aecAaTb) KaneHpapHWX OHIB A0 BCTYMy 3MiH B CUny, OKpPiM BUNagKiB, Ana Skux [JOroBopoM BCTaHOBNEHWN
iHWKA CTPOK Ta/abo MOpsAOK MOBIAOMIIEHHA MPO BHECEHHSI 3MiH, @ TakoX Bunagkis, y skux Onepatop He 3060B’A3aHWN
nosigoMnaTM ABGOHeHTa Npo BHeceHHsi 3MiH. lNpu ubomy OnepaTop rapaHTye Ta NiATBEPAXYE, WO po3miwleHa Ha CawTi
OnepaTopa noToyHa pefakLuis TEKCTY Lboro [1oroBopy € AiicHO0.

17. Y pasi, 9KWOo YMHHMM 3aKOHOAABCTBOM YKpaiHW BCTAHOBMEHO HOPMM, fAKi CynepeyaTb ymMOBaM Lboro [orosopy,
nepesary rnpu 3acTocyBaHHi MaTMMyTb BiAMNOBIAHI MOMOXEHHSA YN HOPMU YNHHOIO 3aKOHOLABCTBA YKpaiHu.

18 O60B’A3k0BOI0 YMOBOI HapaHHs ABoHeHTy lMocnyr € HasBHiCTb Y Onepatopa TEXHIYHOI MOXMBOCTI ANA HafaHHS
AbBoHeHTy 3amoBneHux Mocnyr.

19. MapameTpwu Mocnyr, Wwo HapaTbcst AGOHEHTaM, BU3HAYeHi ymoBamu BianoBigHUX TapudHmx nnaxis.

2. MNpaBa Ta 060B’sA3kM CTOpIH

21 AGOHEHT 3060B’A3aHU:

211 Mpu oTpumaHHi Mocnyr oOTpMMyBaTUChL NONOXeHb [1OroBOpy, YMHHOrO 3aKOHOAaBCTBA YKpaiHu, 30KpemMa 3aKoHy

YkpaiHn «[llpo enekTpoHHi KoMyHikauji», [MpaBun HagaHHA Ta OTPUMAaHHA TeNeKOMYHIKauiHUX MNoCcnyr, 3aTBepaXeHux
noctaHoBoto KMY Big 11.04.2012 p. Ne295, a Takox 3aranbHONPUAHATUX HOPM pPoOOTH B MepeXi IHTEpHeT, CnpsAMOBaHUX Ha Te,
o6 [iAnbHICTE KOXHOro KOpUCTyBaya Mepexi IHTEepHeT He 3aBaxana poboTi iHLLMX KOPUCTYBaYiB.

212 3abesneuyBatn goctyn nepcoHany OnepaTopa Ta WOro TeXHiYHMM npepcTaBHUKkam B [puMmilieHHs ABoHeHTa ans
BMKOHaHHs OnepaTopom AkTumBauii Mocnyr, iHWKWx cBoix 060B’A3KiB, Ta NepeBipky OoTpUMaHHA ABOHEHTOM CBOiX 0OOB’A3KIB 3a
[orosopom.

213 CucremaTnyHo, He pigwe 1 pa3y Ha 7 (cim) kaneHgapHuX OHiB, NepeBipsiTU HasABHICTb nosigomMneHb OnepaTtopa Ha
CanTi Onepatopa, Ha cTopiHui OcoboBoro kabiHeTy ABoHeHTa. AGOHEHT nNpuiimMae Ha cebe BClo BignoBiganbHICTb 3a HacnioKu
HECBO€EYaCHOro O3HaMoMMeHHs i3 Byab-akumu nosigoMmneHHamu Onepatopa Ha Cawti OnepaTtopa, Ha cTopiHui OcobucTtoro
KabiHeTy ABoHeHTa.

214. Y3roputn 3 BRacHukamu (cniBBRacHMKamu) MNpuUMIlLleHHs, y skoMy 6yae 3ailicHeHO nigknoveHHs obnapHaHHs
AbBoHeHTa, npoBefieHHA OnepaTopoM kabeniB Ta BUKOHAHO NigkntoveHHs Ao Mocnyr.

215 [ns oTpumaHHs MNocnyr BUKOPUCTOBYBATK TiNbku cepTudikoBaHe B YKpaiHi o6nagHaHHs.

216. Mpuiimatn HeobXigHI 3axoAM MO 3axuUcTy BnacHoro obnafHaHHs Big Aii WKiAMBOro nporpamHoro 3abesneveHHs,

nepeLuKoaXaTh PO3MOBCIOAXEHHIO Crama Ta LWKIANMBOro NporpaMHoro 3abesneyeHHs 3 horo obnagHaHHs BiAnoBigHoO Ao BUMOr
[Li040ro 3aKOHOAABCTBA YKpaiHM Ta 3 ypaxyBaHHAM nofioxeHb [Jorosopy.

217. CBoeyacHo 3giicHioBaTu onnarty Mocnyr Ta/abo [JoaaTtkoByx Nocnyr 3rigHO 3 BCTAHOBIIEHUM MOPSAKOM PO3paxyHKIB y
TapudHomy nnaHi.

218 MosipomnaTtn Onepatopa npo BiAcyTHICTb lMocnyr, B TOMy 4Mcni BHacnigok nowkoaxeHHs Mepexi OnepaTtopa abo
360t0 06nagHaHHA Onepatopa.

219, Y pasi, AKWoOo TexHonoris JocTyny A0 Mepexi |[HTepHeT nepenbavae BCTAHOBMEHHsI Ha Teputopii AGoOHeHTa Modemy
abo iHWoro TenekomyHikauiiHoro obnagHaHHs, AGOHEHT 3060B’'A3aHMIN NPUAHATU Take obragHaHHA 3a AKTOM MPUAMAaHHS-
nepepfadvi i HeCcTu BignoBiganbHICTb 3a MOro BTpaTy abo NOLIKOAXEHHS (y TOMY Ynchi TpeTiMm ocobamm). YMOBU BUKOPUCTAHHS
obnagHaHHs BKa3ylTbCs B ymoBax BignosigHoro TapudHoro nnaHy. AGOHeHT 3060B’A3yeTbcA noBepHyTM OnepaTtopy
oTpuMMaHe obnagHaHHsA NpoTAroM 5 (N’ATK) KaneHgapHUX AHi 3 AHA NnpunuHeHHn aii Jorosopy, abo BiALKoAyBaTu 0Oro BapTiCTb
y BUNapgKy BTpati abo NOLIKOOXKEHHS.

2110, LoTprmyBaTnca obmexeHb y KopucTyBaHHi [Mocnyroto, Wwo nepeadayeHi uyum [Jorosopom.

2111 He BuuHATU Oyab-AKux AOiA, 3AiNCHeHHss abo 3amax Ha 3A4iMCHEHHA AKkux nepenbavae BCTaHOBNEHY B YKpaiHi
KpUMiHanbHy, aaMiHiICTpaTUBHY BiANOBIAANbHICTb.

2112 He ponyckaTy BUKOPUCTaHHSI BNacHOro obnagHaHHs Ta iHWMX NpUCTpOIB, WO 3abe3nedvyoTb oTpuMaHHs Mocnyr, ans
BUMHEHHA NPOTUNPAaBHUX Aiil, @ TaKOX 3 METOI0, L0 CynepeynTb iHTepecam 6e3nekn Aepxasu, NOpPYLUYE FPOMaZCLKUIA NOPSAOK,
nocsirae Ha YecTb i MHICTb rpOMasH, Ana HaBMUCHOIO CTBOPEHHA HE3PYYHOCTEN iHWKMM aboHeHTaMm, abo y crnocib, Sk Moxe
yCKNagHUTK BUMKOpUCTaHHA nocnyr OnepaTtopa iHwmMy aboHeHTamn. AGOHEHT 3000B’I3YETLCS HE AONyckaTu Ajl, WO MOXYTb
CTBOpIOBaTK 3arpo3y Anst 6e3nekn ekcnnyarauii TeNnekoMyHikauiiHux Mepex, MiATPUMKK iX LinicCHOCTI Ta B3aeMOfIi, 3axucrty
iHdbopMaLiiHoi 6e3nekn Mmepex, He BUKOHyBaTW MoAepHi3aLito Ta/abo nporpaMyBaHHsA CBOro obnafHaHHs, Lo Moxe 6yab-aKum
YMHOM BMAMHYTU Ha Tapudikauilo TeneKOMyHiKauinHUX NOcnyr y TenekoMyHikauiviHin mepexi Onepatopa uuM HoOpMarnbHe
(YHKLOHYBaHHA MepexeBoro ycratkyBaHHA Onepatopa, He 3MiHIOBaTW MOPSAOK MapLupyTu3auii BXiOHOro Ta BUXIQHOrO
Tpadiky, He BUKOPUCTOBYBaTW MPUCTPOI Ta obnagHaHHs, Wwo 3abesnevytoTe HagaHHA MMocnyr, ons HagaHHA TpeTiMm ocobam
TeneKoMyHiKaLiiHUX nocnyr (3okpema, nocnyr TenedoHHOro 3B8’A3Ky, nepegadi 4aHux, Nocnyr 3 A4oCTyny A0 MepeXi [HTepHeT).
2113 3abe3nevyBaTM HanexHy KoOHdigeHUiNHICTb, 36epiraHHs iHdopMmauii 3 obMeXeHum [OoCTynoMm, 30Kpema,
ayTeHTUdikaLiiHUX AaHux, a TakoX 3axuUCT Takol iHopMmaLlii Big TpeTix ocib, 30kpema, Big, 3NTOBMUCHWUKIB, Xakepis Towo. [1o
Takoi iHopMalLyii, HanexaTb, 30KpeMa, YHikanbHi noriH (login) Ta naponb (password) AGoHeHTa, WO BUKOPUCTOBYHOTLCS
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ABoHeHTOM Aana goctyny Ao ctopiHkm Ocobuctoro kabiHeTy Ta o MNocnyr, Homep OcoboBoro paxyHky ABoHeHTa. AGOHEHT
Hece BCi pu3MKU, MOB’A3aHi i3 BUKOPUCTaHHAM Takoi iHdopMaLii 3 o6MexeHuM JocTyrnomMm TpeTiMu ocobamu, Ta CaMOoCTilHO
BiAnoBigae 3a BCi NoB’A3aHi i3 uum 36UTkK, 3aBaaHi nomy camomy, OnepaTopy, iHWKM ocobam.

22 AGOHeHT mae npaBo:

221 OTpumMyBaTU OOCTOBIpHY Ta BMYEprHY iHdopmauiio npo Mocnyru, wo HagawTbea OnepaTtopoM y BiOMNoOBiAHOCTI 4O
ymoB [lorosopy.

222 3amoBnAtn y Onepatopa 6yap-aki [loaaTKoBi NOCAYru, SKWO BOHW MPOMNOHY0TbCA ABOHEHTY. MNopsAaok 3aMoBMEHHS
[loaaTkoBux nocnyr BKkasaHui B ymoBax TapudHUX nnaHis.

223 Mpu kopucTyBaHHi Mocnyramu obupatu iHwi TapudHi nnaHu, nepexia Ha ki go3soneHo OnepaTopoM, BiAnoBiAHO A0
ymoB TapudHMX NnaHis.

224 CBo€vacHo oTpuMmyBaTh 3aMOBIEHi [locnyru BCTaHOBNEHOI AKOCTI.

225 MucbmoBo nosigomnsaT OnepaTtopa nNpo 6yab-AKi NpeTeHsii, NoB’a3aHi 3 oTpuMaHHaM MNocnyr.

226. BiamoBuTUCA Bif noganbLioro kopuctyeaHHsa MNocnyramu OnepaTopa Ta posipeaTti [Jorosip y nopsaky, BU3HaYeHoMmy
Joroeopom Ta/abo ymoBamu TapudHMx nnaHis.

227. ABOHEHT Mae iHLWi npaBa, nepeabdayeHi JoroBopom Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

23 AGOHeHTY 3abopoHAETLCA:

231 BukopuctoByBaTM MepexeBi igeHTMdikaTopn iHWuUx ocib, danbcudikyBaTn Mepexesi igeHTUdikaTopy,
BMKOPWCTOBYBATU HEICHYIOYI MepeXeBi ineHTudikaTopu.

232 3amMoBNATU Ta MPOMOHYBaTW PO3CUNAHHA cnamy, po3cunaTu cnam.

233 BunHATM Ta cnpuaTy BUMHEHHIO OyAb-AKUX Ail, WO NepelkoaxarTb poboTi iHWNX aboHEHTIB TeneKoMyHiKaLuinHux
nocnyr abo HopmanbHOMy (pyHKLiOHyBaHHI0 0bragHaHHa OnepaTopa.

234 Bpatu yyacTb y Byab-akux Aisx, Wo MoXyTb 6yTW NPUUMHOI NPUNUHEHHS Ta/abo nopyLleHHs yHKLiOHYBaHHA 6yab-
SIKOro efleMeHTa Mepexi IHTepHeT.

235, MopyLwyBaTu NpaBuna BUKOPUCTaHHSA, BCTAHOBIEHI BTAaCHUKOM OKPEMOTO efleMeHTa IHTepHeT.

236. BcraHoBnoBatn obnagHaHHA Ta BUKOpUCTOBYBaTK lNocnyru B Linsx, BigMiHHUX Bif, 0COBUCTMX, AOMALUHIX Ta B iHLWMX
Linax, NoB’si3aHuX i3 34incCHeHHAM ABOHEHTOM MiANPUEMHULBKOT AiANbHOCTI.

237. 34iNCHIOBaTN HECaHKLiOHOBaHuUi goctyny Ao Mocnyr.

238 BignpaBnatn mepexeto IHTepHeT iHdopmaLijlo, ska 3a CBOIM 3MICTOM CynepeyuTb BUMOraM YMHHOrO 3aKOHOAABCTBA.
239, BukopuctoByBaTu IHTEpHET AnA po3noBCIOAXEHHA MaTepianis, WO BiAHOCATLCA A0 NOPHOrpadii, nannioxaTtb MACLKY

rifHiCTb, MponarytoTb HACUIILCTBO Ta eKCTPEMI3M, PO3ManiolTb pacoBy, HauioHanbHy abo peniriiiHy BopoxHeuy, nepecnigytoTb
XyniraHCbKi Ta WaxpancoKi Lini.

2310. Mepecunatu, nybnikysatn, nepegasaTty, BiATBOPIOBATU Ta PO3MNOBCOAXYBaTW OyAb-AKMM CMOCOGOM 3a [OMNOMOroH
Mocnyr nporpamHe 3abe3neyeHHs Ta iHLWI MaTepiany, NOBHICTIO @60 YaCTKOBO 3aXMULLEHI HOPMaMu 3aKOHOAABCTBA MPO OXOPOHY
aBTOPCHKOro Mpaea Ta iHTeNneKTyanbHoi BnacHocTi, 6e3 Jo3Bony BnacHuWka abo Moro ynoBHOBaXeEHOro NpeficTaBHMKa.

2311 BukopuctoByBaTu ana oTpumanHa MNocnyr obnagHaHHs Ta nporpamMHe 3abe3neyeHHs, He cepTUdikoBaHe HaneXxHUm
YMHOM Ha TepuTopii YKpaiHu.

2312 BukopuctoByBaT |HTEpHET AnA PO3MNOBCIOAXEHHA HenoTpibHOi odepxysBayy, HesanuTaHol iHdopMmauji, cnama.
30Kpema, HenpunNyCTUMUMIK € HaCTYMHI Aji:

2.3.12.1 .macoBa po3Cunka MonepeaHbO Hey3roAXeHuUX eneKTPoHHMX nucTiB (mass mailing); nig MacoBOK PO3CUIKOHD
pO3yMIETbCA AK HapgicrnaHHA 6GaraTbOoM ofepXyBayaM, Tak i 6GaratouucesibHe HafiCnaHHA OfHOMY oOfepXyBauyy; nif
€NeKTPOHHMMM NICTaMK PO3yMitoTbCA MOBIAOMMEHHS enekTpoHHOI now T, ICQ Ta iHWwKx noaibHux 3acobiB 0cobucToro 06MiHy
iHpopmauieto;

2.3.12.2 .Hey3roaxeHa po3cuiika eneKkTpoHHUX NINCTIB peknamMHOro, KoMepLjinHoro abo aritauinHoro xapakTepy, a TakoX fUCTIB,
Lo MicTaTb rpybi abo 06pas3nuei Bupa3u Ta nponosuii.

2313 BukopuctoByBaTtu ineHTUdikauinHi fani (imeHa, agpecw, noriin, naponi, Homepu TenedoHiB TOLLO) TPeTix ocib, okpim
BMMNAAKIiB KoMK Ui 0cobun ynoBHOBaxunm ABOHEHTa Ha Take BUKOPUCTaHHS.

2314, ®danbcudpikysatn ceoto IP-agpecy, agpecu, WO BUKOPUCTOBYETLCH B iHLIMX MepeXeBMX MPOTOKONax, a TakoX iHwy
cnyx6oBy iHbopmaLito Npy NnepefaBaHHi aHuX B IHTEpHeT.

2315, BukopucToByBaTK HeicHyIoYi 3BOPOTHI agpecu npy BignpasLi eNneKTPOHHUX NUCTIB 3@ BUKIIOYEHHAM BUMNAAKIiB, KONu
BMKOPUCTaHHS B6yab-AKOro pecypcy B Mepexi [HTepHeT B siBHi (hOpMi f03BONSE aHOHIMHICTb.

2316. 3piicHioBaTN cnpobn HeCaHKLIOHOBAHOro AOCTYNy A0 pecypciB IHTEPHET, NPOBEAEHHSA Ta yvacTi B MepPeXeBMX aTtakax
Ta MepexXeBOMY 37O0Mi, 3a BUKIIOYEHHSAM BWUMAaAKIiB, KONMM aTaka Ha MEPEXEBUI pecypc 3AINCHIOETbCA 3 ABHOMO [03BOMY
BracHuka abo agmiHicTpaTopa Lboro pecypcy.

24. OnepaTtop 3060B’sA3aHUM:

241 Hapaeatn AGoHeHTy [MNocnyru uinogoboso 3rigHo 3 3atBepaxeHumn HKP3I ta LUJOB3 rpaHnYyHMy HOpMaTUBHMMM
piBHSIMM MOKa3HWKiB fKOCTi. 3abe3neyyBaTi NpaBuUNbHICTL 06Ky Ta 3acTocyBaHHS Tapudis [0 HapaHux Mocnyr.

242 3piicHioBaTH NOBiAOMMEHHST AGOHEHTIB NPO 3MiHY abo ckacyBaHHS iCHyt04Ooro TapuHOro nnaHy LWAAXoM po3MiLLEeHHS

BignosigHoro nosigomneHHa Ha Canti Onepatopa abo y iHWMXx 3acobax MacoBoi iHdopMmaLii He nisHiwe, HiX 3a cim
KaneHgapHux JHIB O BCTYNy BULLEBKa3aHWX 3MiH Yy fito. [Npy upbomy 3MiHa abo ckacyBaHHS icHyto4oro TapudHoro nnaHy He
notpebye 3rogn AGOHEHTA.
243 Ha Bumory A6oHeHTa HagaBaTu iHdopmalito npo niueHsii Onepatopa Ha npaBo obcnyroByBaHHA Mepexi Onepatopa,
pexum pobotu nignpuemcTtea OnepaTopa, YMOBM Ta MOpPSAOK HagaHHA OCHOBHUMX Ta [oaaTkoBux nocnyr (WO HaaarTbcs
Onepatopom), TapudHi nnaHu, NOpsAoK Ta cuctemy onnatu Mocnyr.
244, BigHoBuTM HapaHHsa Mocnyr y pasi 36oto y poboTi o6nagHaHHsa OnepaTtopa Ta/abo nowkopxeHHs Mepexi Onepatopa
npoTsirom 5 (M’iTn) po6o4mnx AHIB 3 MOMEHTY OTPUMaHHS NMOBiAOMNEHHN Bif AGoHeHTa npo BiacyTHicTb Mocnyr, abo nosigoMuTu
ABGOHeHTa Mpo iHWKA CTPOK y pas3i, AKLLO BiAHOBNIOBaNbHI pO60TN HEMOXIIMBO NMPOBECTU NPOTAroM 5 (M'ATU) poboYumnx AHIB.
245, 3amiHuT AGOHEHTY MoaeM Ta/abo iHwe TernekoMyHikaliliHe obnagHaHHS (AKLWOo Take HapaBanocs AGOHEHTY) y pasi
BMXxopy Moro 3 nagy He 3 BMHU ABGoHeHTa abo TpeTix ocib. 3amiHa noBuHHa OyTu 3giicHeHa y 10-A€HHWUIA CTPOK 3 MOMEHTY
OoTpuUMaHHs Big, AGOHEHTa 3aaBU Npo 3aMiHy obnagHaHHsA. AKLWo 6yae BCTAHOBMEHO, WO 06nagHaHHA BUALWNO 3 Nagy 3 BUHU
AbBoHeHTa, OnepaTtop NOBUHEH 3AiNCHUTU 3aMiHy obnagHaHHs npoTaroM 10 kaneHAapHUX AHIB 3 MOMEHTY onnati AGOHEHTOM
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BapTOCTi HECMPaBHOro 06nagHaHHS.

246. MpuiimaTtun Big, AGOHEHTIB 3BEpPHEHHS, 3asiBU, CKapry Ta Npono3uuii Ta HaAaeBaTu Ha HUX BiOMOBiAi y BCTAHOBNEHUN
3aKOHOAABCTBOM CTPOK.

247, BurkoHyBaTK iHWi 3060B’A3aHHS, nepeabayeHi JoroBopom Ta YHHUM 3aKOHOAABCTBOM YKpaiHu.

25. OnepaTtop Mae npaeo:

251 BHocuTy 3miHn go [orosopy wwnsAxom ny6nikauii 3MiH Ha CaiiTti OnepaTtopa i po3MillleHHs BiAnoBiAHOIro NOBiAOMIIEHHS
Npo 3AiMCHEHi 3MiHn y [Jorosopi.

252 BcraHoBntoBaTu HOBI TapudHi nnaHu, nnaty 3a JogaTkosi nocnyru, ckacoByBaTu abo 3miHoBaTV TapudHi nnaHu ym
nnaTy 3a [JoaaTkosi nocnyru.

253 TumyacoBO NOBHICTIO abo YacTKOBO NpuUNUHATU abo obMexyBaTu HafaHHsa [Mocnyr y Bunagkax, nependavyeHnx Lum

Lorosopom. Y pasi sikwo OnepaTop He npunuHMB abo He obmexmB HagaHHsA Mocnyr, AGOHEHT He 3BiNbHAETLCA B 0060B’A3KY
onnatutn gakTuyHo oTpumaHi Mocnyru. MpunuHeHHs abo obmexeHHsA HapgaHHA MNMocnyr moxe 6yTu 3aiicHeHe OnepaTopom
6e3 6yab-aKoro f,0AAaTKOBOro NoBiAOMIIEHHst AGOHEHTa.

254. 3njiicHioBaTK NoBHe abo YacTKoBe 0OMeEXeHHsI OoKpeMux Lt AGoHeHTa B Mepexi |HTepHeT, AKLLO Taki Aji CTBOPOTb
3arpo3y Ans HopManbHOro (YHKLIOHYBaHHA TeneKoMyHiKauiiHux Mepex Ta/abo nopylyoTb BUMOrn, nepepbdayeHi uum
Horosopom.

255 3anyyaTtn TpeTix OCi6 [0 BMKOHAHHA OPUOAMYHMX Ta iHWWX AiA, NOB'A3aHMX i3 HagaHHAM AboHeHTy [Mocnyr Ta
OTpUMaHHAM nnaTexis 3a [oroBopom 6e3 NoroaxeHHst Takux ain Onepatopa 3 AGOHEHTOM.

256. Y 6e3cnipHomy (6e3akuenTHOMY) NopsaKy CnucyBaTu Ta nepemiwati NoMUIIKOBO 3apaxoBaHi Ha OcoboBuMil paxyHOK
ABOHEHTa rpoLLOBI KOLUTH.

257. 3aivicHioBaTH 3anmc TenedoHHMX po3MoB Mix OnepaTtopomM Ta ABOHEHTOM Npu 3BepHEHHsIX ABoHeHTa Ao Onepatopa
3 MeTol BWKOHaHHA [JoroBopy, nNpef’sABMeHHs NPeTeH3iil, a TakoX OTpUMaHHA AO0BIAKOBOI iHpopmauii npo lNocnyru, Ta Ha
BMacHWi po3cy, BUKOPUCTOBYBaTK TaKi 3anucu.

258 3MmiHIoBaTM MepexeBi ifeHTudikaTopu Ta igeHTudikatopu goctyny AGoHeHTa (NOriH) 3 TEXHIYHUX MPUYUH Ta 3 NPUYKH
nigBuLLEHHS piBHS 6e3neku, nosigomueLM Npo ue AboHeHTa Ha Caiti OnepaTopa Ta y Ocob6oBomy kabiHeTi AGOHeHTa.
259. Be3 3roam ABOHeHTa 3MiHIOBaTU NapamMeTpu MapLUpyTu3alLii, AKLLO Lie He noriplye napaMeTpu HagaHHs Mocnyr.

2510. BcraHoBnioBat ymoBamu TapudHuMx nnaHiB Ta/abo akuii, wo npoBogutuMyTbcsi OnepaTopoM, OBMEXEeHHS no
KinbKOCTi nigkntodeHb Nocnyr 3a opHielo agpecoto, A0AATKOBI YMOBU NiAKMIOYEHHA Ta KOPUCTYBaHHA Nocnyramm Touo.

2511 Bectn o6nik obcary Ta BapTtocTi HapgaHux [locnyr, CBOe€YacHOCTi i MOBHOTM MnaTexiB 3a iX CMOXMBaHHS.
BuesasHaueHni o6nik 3AINCHIOETBCA aBTOMATM30BaHOK CUCTEMOI 06niky cnoxuTtux nocnyr (6iniHrom). AGOHEHT
NoroAXyeTbCs, WO A0 Takoi aBTOMaTM30BaHOi cuctemm obiiky CrnoxuTux nocnyr 6yne BKMOYEHO BigoMocTi Npo ABOHeHTa, ski
6yne HapaHo HUM OnepaTopy Npu yKnafeHi Ta BUKOHaHHI [Jorosopy.

2512, OnepaTop Mae iHWi npaea, nepeabayeHi [JOroBopoM Ta YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

3. TapudHi nnaHu Ta nopaAoK po3paxyHKiB

3L TapudHi nnanu Ha Bci Bugwm Mocnyr, wo HagaiTbes OnepaTtopom, BCTaHOBMOTbCA OnepaTtopom camoCTiiHO.

32 OnepaTop mae npaso chopmyBaTu TapudHi NnaHu, aki MOXyTb NnepeadayaTty pisHi yMoBM onnaTu, BapTiCTb, TEPUTOPItO
Ta cTpokK Aji TapndHoro nnaHy Ta pi3Hi yMoBu oTpumaHHs lMocnyr.

33 TapudHi nnann Ta Tapudm Ha 6yap-aki Mocnyrn Ta [JogaTtkoBi nocnyr MoxXyTb OyTu 3MiHeHi abo ckacoBaHi

OnepaTopoM 3a YMOBU NOBiAOMIIEHHA ABGOHEHTIB LUNAXOM PO3MilleHHst iHpopmauii Ha Canti Onepatopa He MeHLLUEe HiX 3a CiM
KaneHgapHuUX OHIB A0 AaTu Takoi 3MiHM abo ckacyBaHHS.

34. A6oHeHTU 3piicHiooTb onnaty lMocnyr Ta JopatkoBux ocnyr 3a AONOMOrol NnaTiXHUX TepMmiHaniB, nnaTiXHuX
IHTepHeT-cucTeMm Ta iHWKUMK BKazaHumu Onepatopom crnocobamu.

35 OnepaTop Mae npaBo BCTaHOBMOBATM po3Mip oauHuLi Tapudikauii Mocnyr i nopagok po3paxyHKy HEMOBHOI OQUHML
Tapudikauji. OguHuus Tapudikadii Moxe BKalyBaTUCA Y KOHKPETHOMY TapudHOMY nnaHi.

36. TapudHi nnaHnm mMoxyTb nepepbayat MOXSMBICTb NnaTHoi abo 6e3onnaTHOi 3MiHU opgHoro TapudHOro nnaHy Ha
iHLLWIA, NPO LLIO BKa3YETbCH B yMOBax TapudHnx nnaxis.

37. OnepaTop Ha nigcTasi NMMCbMOBOI 3asiBU ABOHEHTa Mae NpaBo 3AiNCHUTU NepepaxyBaHHA aboOHEHTHOI nnaTu (SKLo

Taky nepepnbayae TapudHuii nnaH), sika HapaxoByBanacs 3a 4Yac nepepsBu y HagaHHi [Nocnyr y 3B’A3KYy 3 MOLUKOAXEHHAM
Mepexi OnepaTtopa, SKLO NOLWKOAXEHHS HE YCYHYTO Y CTPOK, BCTAaHOBMEHU y n. 2.4.4 uboro [lorosopy.

38 CrarHeHHsa OnepaTtopom 3 Ab6oHeHTa nnatu 3a [ocnyry 3AiACHIOETBCA LUAXOM CMMCAHHS TPOLLUOBUX KOLITIB 3
Oco6oBoro paxyHky AGOHeHTa.
39. Bci onnatn AGoHeHTOM 3a [JOroBOpOM 3[iMCHIOIOTLCA LUNSAXOM BHECEHHS AOOHEHTOM TpOLLUOBUX KOLUTIB Ha CBil

OcoboBuii paxyHOK. "pOLLOBI KOLITN MatoTb 6yTu BHeceHi ABoHeHTOM Ha cBin Ocob0oBUIA paxyHOK y po3Mipi, CTPOKM Ta NOPSIAKY,
LLIO BCTAHOBIMEHI yMOBaMu TapudHUX nNnaHis.

310 3060B’A3aHHA ABoHeHTa 3 onnatu [locnyr BBaXaeTbCA BWKOHAHMM 3 MOMEHTY ob6niky OnepaTopom nnaTexiB
Ab6oHeHTa Ha 1ioro Oco60BOMY paxyHKy.

311 Bci nnatexi A6oHeHTa 06nikoByoTbCA Ha OcoBOBOMY paxyHKY TiflbKM MiCNA HaAXOOXEHHS BiAMOBIAHUX FPOLLIOBUX
KOLUTIB Ha MOTOYHMI paxyHok Onepatopa.

312 Bci nnatexi 3a [JoroBopom 3gjicHioloTbe AGOHEHTOM B HaLiOHasbHil BantoTi YKpaiHu.

313 Y Bunapgky BigMoBu ABGOHEHTa Bif ycCix 3aMOBNEHMX Ta akTMBoBaHux [locnyr, AGOHEHT MaEe NpPaBO Ha MOBEPHEHHSA

oMy cnnaveHux B nopsaky nepefonsniaty rpoloBuX KOLWTIB y po3Mipi no3utuBHoro G6anaHcy Ocob6oBOro paxyHky Ha gaTy
NpunNuHeHHA HagaHHa A6GoHeHTy [Mocnyr 3a [oroBopom, SKWO iHWe He nepeabaveHo ymoBamu TapudHux nnaHiB abo
Dopnatkamn o [orosopy. [MoBEepHEHHA 3AINCHIOETLCA 3@ 0COBUCTUM MonepefHiM NMUCbMOBUM 3BEPHEHHSIM ABOHEHTa, Lo
MIiCTUTb MacnopTHi AaHi Ta nignuc ABGOHeHTa, HanpaeneHum abo nogaHum ocobucto OnepaTopy He misHiwe Hix 3a 30
(TPMAUATL) KaneHgapHUX OHIB A0 AaTy NMOBEPHEHHS crnnadyeHnx AGOHEHTOM FpoLLIOBMX KOLWTIB. [NoBEpHEHHS rPOLLOBUX KOLUTIB
30INCHIETBCA Y BIANOBIAHOMY TepuTOpianbHOMY ynpasniHHi/migpo3aini/npeactasHuuTtei OnepaTtopa (appecy HaBeaeHi Ha CawnTi
OnepaTtopa) nicna cnnuBy 3a3Ha4yeHOro BULLE CTPOKY 0cobmcTo AGOHEHTY, 3a YMOBM NpPeL 'siBNEHHA HUM CBOro nacnopTty, abo
HaneXHUM YMHOM YMNOBHOBAXEHOMY MpeAcTaBHUMKY AOOHEHTa, 3a YMOBM npen’siBNEHHA HUM HoTapianbHO  3aBipeHoi
noBipeHocTi Big AGOHeHTa Ha BignoBigHe OTPUMaHHS rPOLLIOBUX KOLUTIB.

314. AKLLO Ha MOMEHT NpUNMHEHHA HagaHHA Mocnyr 3a JorosBopom abo NpunuMHeHHA [oroBopy, He3anexHo Big, NPUYMHM
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npunuHeHHs, 6anaHc OcoboBoro paxyHky AGOHeHTa Ma€ Bif’eMHe 3HayeHHs, To ABGOHEHT 3060B’A3aHMI NPOTAromM 5 (M'ATK)
6aHKiBCbKMX AHIB 3 MOMEHTY NPUMNMHEHHSA Noracutu cBoto 3aboproBaHicTb 3a [JJoroBopoMm. Y BUNagKy HEBUKOHaHHA AGOHEHTOM
cBOiX 3060B’s13aHb 3a [JoroBopoM, OnepaTop Mae NpaBo 3BEPHYTUCh A0 CBOIX areHTiB, KOHCYNbTaHTIB, NOBIpEHMX, afBOKaTIB Ta
a[BOKaTCbKMX KOMMaHin Ta/abo oo cyay ans cTarHeHHs 3 AGOHeHTa cymu 3aboproBaHoCTi.

315 Ona 3abe3nevyeHHss MOXNIMBOCTI 6e3nepepBHOr0 OTPUMAaHHA 3aMOBJIEHMX Ta akTuBoBaHux [locnyr, a Takox Ans
3abeaneyeHHss HasABHOCTI MOCTINHOI MOXNMBOCTI 3AiiMcHIOBaTU 3amMoBrneHHsa [Mocnyr y 6yab-akuili yac, AGOHEHT Mae npaBo
BHOCUTM Ha cBilh Oco60BUIA paxyHOK FPOLLIOBI KOLITU Y po3Mipi 6inbLuoMy, Hix nepenbayennii TapudHUM nnaHom.

316. Y Bunagky 36inblieHHsa LLlomicayHMx nnatexie B Mexax 3aTBepaxeHux OnepatopoM Ta o06paHUx AGOHEHTOM
TapudHux nnaxis, OnepaTop He MeHLe HixX 3a 7 (CiM) KaneHg4apHUX AHIB A0 BCTYNYy 3MiH B CUIy PO3MilLly€ NOBIAOMEHHA Npo
Taki 3miHn Ha CauTi OnepaTtopa Ta y Ocobuctomy kabiHeTi AGoHeHTa, Ta Moxe iHdopMyBaT ABoHeHTa Yepe3 3acoby MacoBoi
iHpopmaLii abo Wnaxom HanpaBrieHHs BiAMoOBiAHOro MMCbMOBOIO NOBIAOMIEHHS AGOHEHTY. AKLLO A0 AaTU BCTYMY B CUITY 3MiH,
nepen6ayeHnx LM nyHkTom Joroopy, AGOHEHT y nopsiaky, nepenbayeHomy uymM [JoroBopom, He BiAMOBUBCS Bif, KOHKPETHUX
Mocnyr, TapudHuin(Hi) nnaH(u) Ha aki 6yB(nn) 36inbleHnii(Hi), abo He 3MiHMB TapudHUA NnaH, i3 36iNbLEHHAM AKOro BiH He
3roAHuN, Ha iHWW TapudHU NnaH, TO BBaXaeTbCs, WO ABOHEHT 3roAgHWI i3 TakuMK 3MiHaMu Ta nicns BCTyny 3MiH B cuny
HapaHHs ABoHeHTy Takux lMocnyr NnpoAoBXyeTbCA Ta HapaxyBaHHA LomicayHMx nnaTexiB 3a HWUX 3AIANCHIOETLCA Ha 3MiHEHUX
yMoOBax.

4. TMMpunuHeHHs/TUMYAcOBO NpUNUHEeHHA HagaHHA Mocnyr OnepaTopom

41 OnepaTop Mae NpaBo MPUNMHUTU/TUMYACOBO NMPUNUHUTU HaAaHHSA ABoHeHTy Mocnyru Ha ymoBax Ta B MOPSIAKY, LUO
nepenb6ayeHi um JoroBopom.

42 OnepaTtop Mae NpaBo TMMYaCOBO NPUNUHUTU HagaHHA ABGOHeHTY Mocnyr y HaCTyNHUX BUNaaKax:

421 npv NOBHOMY BUYepnaHHi kowTie Ha Ocob6oBoMy paxyHKy AGOHEHTa;

422 npu He nonoBHeHHi ABoHeHTOM cBoro OcoboBOro paxyHKy Ha Cymy Ta Y CTPOKM, WO BKasaHi y TapudHux nnaHax;

423 y BUNagKy HepocTtaTtHocTi Ha OcoboBoMy paxyHKy ABOHEHTa KOLUTIB, HEOOXIOHWNX AN NOYaTKy HOBOro po3paxyHKOBOroO
nepioay 3rigHo 3 06paHum TapudHMM NNaHom;

424, y BUNaaKy nposefieHHa OnepaTtopom NnaHoBux pobiT;

425. y Bunagky nepepnadi A6oHeHTOM npaB Ta 060B'A3KiB 3a [JoroBopom TpeTil 0cobi 6e3 oTpMMaHHs nonepenHbol
nucbmoBoi 3roan OnepaTtopa;

426. y BMNagKy ekcnnyartauii AGOHEHTOM TEXHIYHO HecnpaBHMX NPUCTPoIB, obnagHaHHA Ta/abo obnagHaHHA, NPUCTPOIB,
AKi He MaloTb BUOAHOrO B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu NopaaKy AOKYMEHTa Npo niaTBepAXeHHs iX BiAnoBigHOCTI
BMMOramM HOpPMaTUBHWUX [OKYMEHTIB Yy cdpepi TenekomyHikauin, sKwo nicna HanpaeneHHs OnepaTopom BignoBigHOro
nonepenxeHHs AGOHeHTYy, AOOHEHT He 3abe3neynMB Yy BCTAHOBMEHUW Yy MOMEPELXEHHI CTPOK 3amiHy Takoro
o6nagHaHHA/NPUCTPOIB;

427. y BUNagky nopyweHHs ABoOHeHTOM opHoro abo Aekinbkox cBoix 3060B’A3aHb 3a n. 2.1. uboro [orosopy;
428, B iHLLUMX BUNagKax, nepegbayeHnx uym [Joroeopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.
43 TumyacoBe npunuHeHHs OnepaTtopom HapaHHa [locnyr 3 nigctaB Ta y Bunagkax, nepegbauyenHux n. 4.2. uporo

OoroBopy, He 3BinbHAe ABOHeHTa Bif 060B’A3Ky onnadvyeaTu LLomicauHi nnaTtexi 3a Taki [Mocnyrn npoTarom BCbOro CTPOKy Aji
LoroBopy, a Tak caMo He 3BifnbHse ABOHeHTa Bi 060B’A3Ky noracntn 3aboproBaHicTb 3a [JoroBopoMm (3a ii HasABHOCTI).

44, OnepaTtop TakoX Mae NMpaBO TMMYacOBO MPUMUHUTW HapaHHA A6oHeHTy lMocnyr Ha cTpok He bBinbwe 3-x Micauis
NpOTAroM OAHOrO KaneHAapHOro poky HagaHHa lMocnyr y pasi oTpuMaHHs Big, AGOHEeHTa NMCbMOBOIO MOBIAOMIIEHHS MPO Take
TUMYacoBe NpUNMHeHHA HagaHHA Mocnyr. ucbMoBe NOBIAOMIIEHHA NPO Take TMMYacoBe MPUNUHEHHA HagaHHsa [Mocnyr mae
6yTn HanpaBneHe AboHeHTOM OnepaTtopy He ni3Hiwe Hix 3a 10 (gecsaTtb) pobounx OHIB 4O AATU TMMYaACOBOrO MPUMNMUHEHHS
HapaHHa Mocnyr.

45. OnepaTop npunuHsie HagaHHa AboHeHTy Mocnyr:

451 y BUNagky BigMoBu AGOHeHTa Bif, oTpuMaHHs ocnyr, 34iicHeHoT B nopaaky Ta 3 AOTPUMAHHSAM BMMOT, L0 MICTSTbCS
B Ubomy [loroBsopi;

452 B iHLUIMX BUNapKax, nepeadaveHmx [JJoroBopom Ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHu.

46. MpunuHeHHa OnepaTopoM HapaHHa [Mocnyr 3 nigctaB Ta y Bunagkax, nepepbadvenux n. 4.5 uboro [oroBopy, He
3BinNbHsiE ABOHEHTa Bif 060B’I3Ky noracuTh 3aboproBaHicTb 3a [JoroBopom (3a ii HasBHOCTI).

47. MosTopHe nipkntoyeHHst AboHeHTa fo MNocnyr, HapaHHs SKux 6yno TMMYacoBO MPUMUMHEHO/MPUMNMHEHO, 3AINCHIOETLCA Y
BignosigHocCTi A0 yMoB TapudHUX nnaHis.

48, Y Bunagky, fKWwo HagaHHs Mocnyr 6yno TMM4YacoBO NPUMNUHEHO 3 NiacTaB, BKasaHux y n.4.2.1 - 4.2.3 uboro Joroeopy,

BifHOBNEHHA HapaHHs Mocnyr BinbyBaeTbcs OnepaTtopom nicnsA BiANoBiAHOro nonoBHeHHs ABoHeHTOM cBoro OcoboBoro
paxyHKy.

5. BignoBiganbHictb Onepartopa

51 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHsSI CBOIX 3000B’A3aHb 3a [JoroBopom OnepaTtop Hece BiAMOBiAanbHICTb,
nepenbayeHy YMHHUM 3aKOHOOABCTBOM YKpaiHu i, 30kpema, 3akoHoM YKpaiHu «[1po enekTpoHHi KoMyHikauii»,. «MpaBunamm
HaJaHHA Ta OTPUMaHHA TenekoMyHiKaLinHux nocnyr», 3ateepaxeHumn MoctaHosoo KM YkpaiHu Big 11.04.2012 poky Ne 295.

52 3 ypaxyBaHHAM iHWKUX nonoxeHb Jorosopy, OnepaTop BignoBigae 3a HanexHe HapgaHHs Mocnyr o Toukn gemapkadii
(Toukn po3mexyBaHHs BianosiaanbHocTi Onepatopa Ta AGOHeHTa).

53 OnepaTtop He Hece BiAnoBifAaNbHOCTI:

531 3a npsimi abo Henpsimi 36UTKKU, NoHeceHi ABOHEHTOM B pe3ynbTaTi oTpumaHHsA HuM [Mocnyr abo HEMOXNMBOCTI iX
OTPUMAaHHS;

532 3a skicTb Mocnyr npu nowkoaxeHHAX AGOHEHTCbKOro obnagHaHHa Ta/abo 3'eaHyBanbHUX NiHii AGoHeHTa, npu 360X

nporpamHoro 3abesnedeHHst Ta obnagHaHHs, WO He HanexuTe OnepaTopy, a TakoX Yy pasi BUKPAZAEHHS YU MOLUKOAXEHHS
3NOBMMUCHUKAMU MiHINHWX Ta CTaHUiHUX cnopya, WO BUKOpUCTOBYIOTbCA Onepatopom Ansa HagaHHa lNocnyr 3a [Jorosopowm;
533 3a (YHKLUIOHYBaHHA Ta AOCTYMHICTb OKPeMWUX CermeHTiB mepexi IHTepHeT. OnepaTop He rapaHTye MOXIUBICTb
iHbopmauiiHoro o6miHy 3 TMU By3namu abo cepBepamu, WO TMMYAcoBO abo MOCTINHO HEAOCTYMNHI Yepe3 Mepexy IHTEpHET;
534. 3a BiACYTHICTb 06niKy nnatexy AGoHeHTa Ha noro OcoboBOMY paxyHKy Y BUNAaAKy HEHAOXOAXEHHS AAHOro nraTtexy
Ha NoToYHMN paxyHok OnepaTopa;
535. 3a 3abesnevyeHHa 6e3nekn ABOHEHTCbKOro o06nagHaHHA Ta nporpamHoro 3abe3neyeHHs A6OHeHTa, Lo
BMKOPWUCTOBYETLCH HUM Ans oTpumaHHsa lMocnyr;
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536. 3a HeHafaHHsA abo HeHanexHe HapgaHHA lNocnyr 3a yMOBM HacTaHHA 6yab-AkMx 06CTaBWH, SKi BUHUKIIM HE 3 BUHM
Onepartopa;

537. 3a 3MiCT iHdhopMmaLlii, Lo NepeaacTbCa NOro TeNeKOMyHiKaLuiiHUMK Mepexamu;
538. 3a [JOCTOBIPHICTb BiAOMOCTEN, L0 HaAaTbCs AGOHEHTOM.
54. BincyTtHicTb y OnepaTopa TexXHiYHOI MOXNMBOCTI Ans HagaHHs Mocnyr AGOHEHTY He € NiacTaBow ANsi NofaHHSA

AboHeHTOM OnepaTopy 6yab-SKuX NpeTeH3ili Ta No30BiB.

6. BignoBiganbHicTb AGOHeHTa

61 3a HeBUMKOHaHHS abo HeHanexHe BWKOHAHHA CBOiX 30060B’A3aHb 3a [JoroBopom AGOHEHT Hece BianoBiAanbHICTb,
nepen6ayeHy YMHHMM 3aKOHOAABCTBOM YKpaiHu i, 30kpema, 3akoHy YkpaiHu «[po enekTpoHHi KoMyHikauji», «lpaBunamu
HaJaHHA Ta OTPUMaHHA TenekoMyHiKaLuinHuX nocnyr», 3aTBepaxeHumu MoctaHosoto KM Ykpainn Big 11.04.2012 poky Ne 295.

62 3a uyac, npotArom fikoro [locnyrm He HapaBanuca 3 BUHM AbBoHeHTa, LWomicAuHi nnatexi 3a Taki [lMocnyru,
HapaxoBYyTbCA Ta CTArytoTbcst Onepatopom 3 AGOHEHTa B MOBHOMY PO3Mipi.
63. ABOHEeHT npuiimae Ha cebe BCHO BiAMNoOBiAanbHICTb 3@ HACMiAKN HECBOEYACHOr0 03HAMOMIIEHHS 3i 3MiHAMW NONOXEHb

uboro [Jorosopy Ta ymoB TapucHunx nnaHis.

7. MNopspok npunuHeHHA Aii [loroBopy

71 JoroBip Moxe 6yt posipeaHo 6yab-Akoto 3i CTOpiH B OOHOCTOPOHHLOMY MOPSIAKY Yy BuMNagkax, nepepbdayeHux
ymoBamu Lboro [oroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

72 B opHocTOpoHHbOMY nopsaky [orosip Moxe 6yt posipBaHwi 3 iHiliaTBM ADOHEHTa y HACTYMHWX BUNagKax:

721 Hesroau 3i amiHoto Onepatopom TapudHux nnaxis. [aHe npaBo ABOHEHT MOXe peanisyBaTu npoTaroM 7 (cemwu)
KaneHgapHUX OHIB 3 MOMEHTY, KOMNM BiH [i3HaBcsA abo NoBuHeH ByB Ai3HaTMCA Npo 3MiHy TapudHMX NNaHiB;

722 BigcyTHocTi nmoTpebu y nopanbwioMy KopucTyBaHHi lMocnyramu Onepatopa 3a ymoBu, Wwo kowTn Ha OcoboBomy

paxyHKy Ab6oHeHTa BiacyTHi. Mpo posipBaHHs [oroBopy AGOHEHT 3060B’A3aHui noeigomutn Onepatopa MMCbMOBO. Y
NMCbMOBOMY NoBifOMNEHHI AGBOHEHT MoxXe BKa3aTu 6axaHy aaTy po3ipeaHHs [lorosopy.

723 Akwo A6oHeHT nonepepHbo onnatne Onepatopy lMocnyru i npu uboMy HagaB OnepaTopy NMMCbMOBY BiAMOBY Bif
OTPUMaHHS Takux nonepeaHbo onnadeHnx HuMm Mocnyr Ta/abo posipsae Jorosip, BHacnigok yoro ui Mocnyrn He 6ynu HapaHi
AboHeHTy, OnepaTtop noBepTae AGOHEHTY TaKy HEBUKOPUCTaHy 4acTUHY KOLUTIB 3@ MMCbMOBOIO 3asiBOt0 ABOHEHTa y CTPOK, LLO
He nepesuye 30 (TpMALATM) KaneHaapHUX OHIB 3 pati 3BepHeHHss AGOHeHTa (OTpMMaHHSA NMCbMOBOI 3asiBK). Y pa3i HasiBHOCTI
3aboproBaHocTi AGOHEHTa 3a POYMIHT, 41151 BUSHAYEHHSI PO3Mipy SIKOI HEOOXiAHO OTpUMaTH BiANOBIAHY iHDOPMALLO Bif, POYMIHT-
napTHepie, OnepaTop NOBMHEH 3abe3neynTy NOBEPHEHHSI TaKMX KOLUTIB Y CTPOK, WO He nepeBullye 3 (TpbOx) MicsUiB 3 AaTtu
3BepHeHHA ABoHeHTa.. Mpu ubomy CtopoHn JoroBopy 0b6yMoBuMM Ta po3yMitoTb, WO cyMa [1epBUHHOro nnaTtexy Ta pa3oBux
nnaTexis, B XOAHOMY pasi He noBepTaeTbCA ABOHEHTY.

73 B opgHocTopoHHbOMY nopsaky [Ldorosip Moxe 6yTu pozipeaHui 3 iHiuiaTneu OnepaTtopa y 6yAb-IKOMy 3 HACTYMHUX
BUNAAKIB:
731 Y pasi akwo ABGOHEeHT npoTaroM 3 (TPbOX) MICALB 3 MOMEHTY TUMYaCOBOIO MPUMUHEHHS YN MPUMNUHEHHA HafaHHS

Mocnyr He nonoBHMB cBin OcoboBuii paxyHoK. Y TakoMy Bunagky OnepaTop MOXe He 3[iMCHIOBaTU OKPEMOTO NMomne peaxXeHHs
ABoHeHTa npo pozipeaHHsA [Jorosopy, ockinbku Jorosip BBaXaTumMeTbCs NPUNUHEHUM Y NEePLUMIA AeHb MiCNA CMUBY BKa3aHOro
3-MmicayHoro cTpoky, a kiHueBe obnagHaHHa AGoHeHTa 3 Ujei gatn mMoxe OyTu BigknouveHe. Y pasi HasiBHOCTI Ha paxyHKy
AboHeHTa 3anuuwky kowwTiB, Onepatop noBepTae AGOHEHTY TaKy HEBMKOPUCTaHY YacTMHY KOLUTIB 32 MUCbMOBOK 3asBOI0
ABoHeHTa y CTpOK, Wo He nepesultye 30 (TPUALATM) KaneHgapHUX AHIB 3 fatu 3BepHeHHA AGoHeHTa (OTpUMaHHSA NMMCbMOBOT
3asBMu)., AKLLO iHLIEe He BCTAaHOBMIEHO yMOBaMu TapudHUX NnaHiB.

732 Y pasi akwo OnepaTop BUSIBUTb, LLO AaHi, AKi noMy noBigoMue AGOHEHT Npu yknaaeHHi [JoroBopy, € HenpaBaMBUMM
abo AKLO BMSABUTLCS, WO BSIACHUKMU MPUMILLEHHS, ¥ SIKOMY 3AiMCHEHe Miaknto4veHHs Mocnyry He HagaBanu CBOEI 3roau Ha
nigkntoveHHss Mocnyrn. Y Takomy Bunagky OnepaTtop mae npaBo posipaTu [orosip, nonepeavsm ABGOHeHTa npo ue
LoHaMeHLLe 3a 7 (CiM) KaneHaapHUX AHIB A0 Aatu posipBaHHs [JoroBopy 6yab-AKUM JOCTYMHUM 3acobom 3B’A3KY.

733 Y pasi nopyweHHa AGOHEHTOM 0bMeXeHb Yy KopucTyBaHHi Mocnyramu, wo nepepbaveHi n.2.3 uboro Oorosopy. MNpu
ubomy OnepaTtop mae npaBo pozipeatu [orosip, nonepeamslin AGOHEHTa Mpo Ue LWoHanMeHwe 3a 1 (o4MH) KaneHgapHui
OeHb o posipBaHHa [orosopy 6yab-AKMM [OCTYMHUM 3acobom 3B’A3Ky. 3a cBoiM po3cypoM Onepatop MOXe 3a3Hayutu y
nonepenxeHHi Npo posipBaHHA [JOroBopy CTPOK YCYHEHHS MOpyleHb. Y TakoMmy BWUNagKy npu He YCyHeHHi AGOHEHTOM
BUYMHEHWX NopyLueHb, [1orosip BBaXaTuMeTbCA NPUMUHEHUM Y BKa3aHUi y nonepenxXeHHi CTPOoK.

734 Mpu npunuHenHi pisnbHocTi Onepatopa 3 HapaHHA [Nocnyr B3arani abo y neBHOMY perioHi. Y Takomy Bunaaky
Onepatop nonepepxae AGoHeHTa Npo nNpunuHeHHs Aii [loroBopy LioHanMeHLe 3a 3 (Tpu) Micsaui Ao AaTW NPUMNUHEHHS.

735. 3 iHWwKx nigcTtas, nepeabaveHnx y [JoroBopi abo y YNHHOMY 3aKOHOAABCTBI YKpaiHu.

74. Mpo posipBaHHa [JoroBopy 3 niacTtas, nepenbaveHux n.7.3 uboro JoroBopy, Onepatop nosigomnse AGoOHeHTa byapb-

AKMM [JOCTYNHMM 3acoboM 3B'si3Ky Ha BnacHuin Bubip, 30Kpema, MUCbMOBO, 3acobamu efieKTPOHHOI MOLUTH, LUMISIXOM
nosigomneHHs Ha Cawiti OnepaTtopa, y Ocobuctomy kabiHeTi AGoHeHTa ToLLO.
75. Micns pozipeaHHs Jorosopy Onepatop Moxe 34iIACHUTW AeMOHTaX aboOHEHTCBKOI MiHii.

8. IHWi ymoBwM, 3axucT nepcoHanbHUX AaHMX aboHeHTa

8L Y pasi BUHUKHEHHA Yy ABOHeHTa ckapr abo nponoswuLiii, BiH Moxe 3BepHyTUcs Ao OnepaTopa 3 YCHOK 3asBOM,
3aTenedoHyBaBLLUN 00 iHOpMaLiNHO-00BIAKOBOI cryx6u OnepaTopa abo 3BepHYTUCA A0 HLOMO 3 NMMCLMOBOI 3asIBOID, Y AKIN
BKa3aTu cyTb npobnemu, CBOE iM’A Ta Npi3BuLLe, a TakoX 3BOPOTHY aapecy. OnepaTop, OTpUMaBLUK NMUCbMOBY 3asiBYy, MOBUHEH
ii po3rnsaHyTY i y 30-AeHHUIA CTPOK HagaTu nucbMoBy (abo y hopmi, y akin npocuTb AGOHEHT) BiANOBIAb. Y pasi AKWOo oTpuMaHe
3BEepHeHHs abo 3asiBa MICTUTb MPOXaHHA YM BUMOTY BUMTU MeBHi Aji, Onepatop, y pa3i 3roay BUMHUTKM Ui Aji, BUMHSAE iX 6e3
[00AaTKOBOrO NMUCbMOBOIO MOBIAOMIIEHHS, 32 BUHATKOM BUMAAKy, KOMM 3 CyTi NPOXaHHS Y BMMOIM He cnigye HeobxigHicTb
nosigomMneHHst ABOHeHTa NPo 3a,0BONEHHS NMPOXaHHSA Y1 BUMOTW.

82 CynepeyHoCTi MiX CTOpOHaMu po3rnsifarTbCs CyaoM Y MOpsiaky, nepenbdadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.
83 A60oHeHT rapaHTye OnepaTopy, WO BiH BOJIOAi€ 3aKOHHUMU npaBamu Ha [NpumilleHHs ABOHeHTa, e 3OiNCHI0ETbCS
nigkntoyeHHs Mocnyr.

84. Mpu nigkntoyeHHi Mocnyr abo BigHOBMNEHHI iX HagaHHA OnepaTop He 3000B’SI3aHWI 3AJNCHIOBATU HanaliTyBaHHS

KiHLeBoro obnagHaHHA AGOHEHTIB.



85. Y pasi 3MiHM HallMeHyBaHHSl, opraHisaLiinHo-npaBoBoi hopmu abo MicuesHaxoaxeHHss OnepaTtopa, BiH 3060B’93aHUI
noBigoMuTu npo ue AboHeHTa Ha Caiiti OnepaTtopa He nisHiwe Hix y 20-4eHHUIA CTPOK 3 MOMEHTY BCTYNy B CUITy 3MiH.

86. Y pasi 3miHu npi3BuLLa, iM'st abo no-6aTbkoBi AGOHEHTa BiH 3060B’si3aHMIA NoBigoMuUTK npo ue OnepaTopa npoTtarom 20
(maBapuATHN) KaneHJapHUX OHIB 3 MOMEHTY HabyTTa YMHHOCTI Takux 3MiH LUNAXOM 3BEpPHEHHNA [0 Biaainy npopaxis OnepaTtopa
Ta/abo 3a TenedoHom KoHTakT-LeHTpy OnepaTopa, wo Bka3aHi Ha Caiiti OnepaTtopa.

87. ABOHEHT y 3B'A3KYy 3 YyKnageHHsM nybniyHoro pgoroBopy Hagae cBoio 3rogy OnepaTopy Ha 06pobky 6yab-skux
nepcoHanbHUX AaHux, aki ctanu sigomumu OnepaTtopy B pe3ynbTaTi HafaHHA TenekoOMyHIKauiiHMX Mocnyr Ha ymoBax
ny6niyHoro goroeopy.

88 O6po6ka BKMoYaEe, ane He 0bMexyeTbCs, 36MPaHHAM, peecTpaLlieto, HaKOMMYEHHSIM, 36epiraHHsaM, afanTyBaHHSM, 3MIHOH,
NMOHOBMNEHHAM, BUKOPUCTAHHSM i MOLUMPEHHSM (BKIOYaO4M nepeaady), 3He0CO61EHHAM, 3HULLEHHSAM NEPCOHANbHUX AaHUX, sKi
obpobnatTeca OnepaTtopom, byab-sko ocoboto, NoB’sa3aHoo 3 OnepaTopoM BiAHOCHHAMK KOHTPOSIO, 3 METOL BeeHHsA 6a3n
nepcoHanbHUX gaHux AGOHEHTIB TeNekoMyHikauiiHux nocnyr (To6To 6a3un gaHux Bcix ABOHEHTIB, AKi MaloTb YKNafeHi AoroBopu
y neBHUx abo Bcix ocobax, nos’a3aHux 3 OnepaTopoM BiHOCHHAMU KOHTPOSIHO).

89. AGOHeHT noropxyetbes, wWo OnepaTtop He Mae OTPUMYBATU XOAHOI AoaaTkoBoi 3rogum A6GoHeHTa Ans nepepadi
nepcoHanbHUX paHux AGoHeHTa Ao 6yab-sikoi ocobu, nos’sizaHoi 3 OnepaTopoM BiAHOCMHaMM KOHTpOS abo y pamkax
[OroBipHMX BiHOCWUH MOB’A3aHNX 3 BPErytoBaHHAM 3aboproBaHoOCTi.

810. AGoHeHT pae cBoto 3roay Ta Hapae OnepaTopy NpaBO BUKOPUCTOBYBATW CBOI NEPCOHASbHI AaHi Ta NOroaXyerbcsa 3 TUM,
wo uto iHdopmauilo Ta iHwWy iHdopmaujo, HeobxigHy Ana skicHoro obcnyroByBaHHA A6GoHeHTa, Moxe 6yTu nepepaHo 6e3
O0KPEMOro NMCbMOBOTO MOBIAOMINEHHS NPo hakT nepefadvi Onepatopom TpeTiM ocobam ansi:

8101 BepeHHs 06siky AGOHeHTIB, nocnyr, 4OAATKOBUX NOCNYr HaaaHux ABGOHEHTY, po3paxyHkiB 3 AGOHEHTOM;

8102  3pincHeHHs po3cunaHHsa AOOHeHTaM paxyHKiB (KBMTaHUIM), noBigoMneHb, SMS-MoBifOMIIEHb, @HKETHWUX FUCTIB,
Npono3uLin, peknaMmHuMx MaTtepianie Big, imeHi OnepaTopa;

8103  TenecoHHOro onutyBaHHA ABOHEHTIB 3 METOK 3’AICYBaHHS iXHbOI AYMKWU LOAO AKOCTI HafaHHA TeneKOMYHiKaLinHuX
nocnyr, popaTtkosux nocnyr OnepaTopa;

8104. lNpoBeneHHs akuii, pozirpalliB, MapKeTUHrOBUX OOCNIAXEHb, AKi NpoBeaeHi OnepaTopowm;

8105. BepeHHs npeTeHsiNHO-N030BHOI po60TH 3 ABOHEHTaMW.

811. Onepatop 3abesneyye 3axucT nepcoHanbHuUX pAaHux A6oHeHTa BignoBigHO A0 3akoHy YkpaiHu «[lMpo 3axuct
NepCcoHarnbHUX OaHNX.

9. PekBi3ntu onepatopa
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